Terms and Conditions for Doctor Registration on DrConnect.live
1. Eligibility Criteria

e Licensure: Doctors must be registered medical practitioners under the National Medical
Commission Act, 2019, and have their names entered in the National Medical Register.
docstat.in

e Qualifications: Doctors must possess the necessary qualifications, licenses, and
registrations required under applicable laws to conduct consultation services.
docstat.in

e Professional Conduct: Doctors should not be involved in any cases of
misrepresentation, fraud, or any offenses involving moral turpitude.
docstat.in

2. Compliance with Telemedicine Guidelines

e Adherence: Doctors shall adhere to and be guided by the applicable Telemedicine
Practice Guidelines and other applicable laws for prescribing medicine to users residing
in India.
astikan.in

e Prescription Protocols: Doctors must follow the specific guidelines for prescribing
medicines via telemedicine, ensuring compliance with the lists of permissible and
prohibited medications.

digilaw.in
3. Consultation Services

e Consent: Doctors shall obtain consent (either implied or explicit) from each patient
before consultation.
docstat.in

e Patient Identification: Doctors should verify the patient's identity, such as name, age,
address, email address, phone number, or any other appropriate identification.
digilaw.in

e Confidentiality: Doctors shall not share confidential information or any content relating
to the patient without explicit consent.
docstat.in

4. Documentation and Record-Keeping

e Records Maintenance: Doctors are required to maintain patient records, reports,
documents, images, diagnostics, data, etc., utilized in the telemedicine consultation.
tsitn.org

e Prescription Records: Doctors must maintain prescription records as required for
in-person consultations.

tsitn.org
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5. Professional Ethics and Standards

e Ethical Conduct: Doctors are bound to uphold the same professional and ethical norms
and standards as applicable to traditional in-person care.
digilaw.in

e Prohibited Actions: Doctors shall not misuse patient images and data, prescribe
medicines from the prohibited list, or solicit patients for telemedicine through any
advertisement or inducement.

digilaw.in
6. Fees and Payments

e Consultation Fees: Doctors may charge an appropriate fee for the telemedicine
consultation provided, treating it the same way as in-person consultations.
tsitn.org

e Receipts: Doctors should provide a receipt/invoice for the fee charged for providing
telemedicine-based consultation.

tsitn.org

7. Platform Usage

e Account Responsibility: Doctors are responsible for maintaining the confidentiality of
their account information and for all activities that occur under their account.

e Content Submission: Any content submitted by doctors, including academic articles or
patient information, must be accurate and not violate any laws or third-party rights.

8. Termination

e Breach of Terms: DrConnect.live reserves the right to suspend or terminate a doctor's
account for any breach of these terms and conditions or any applicable laws.

e Voluntary Termination: Doctors may terminate their account by providing written notice
to DrConnect.live.

9. Limitation of Liability

e Medical Negligence: DrConnect.live shall not be liable for any act resulting in medical
negligence by the doctor. Doctors shall be held responsible and liable for such medical
negligence.
docstat.in

10. Amendments

e Modification of Terms: DrConnect.live reserves the right to modify these terms and
conditions at any time. Doctors will be notified of significant changes, and continued use
of the platform constitutes acceptance of the modified terms.


https://www.digilaw.in/help/blog/medical-regulation/telemedicine-practice/?utm_source=chatgpt.com
https://www.digilaw.in/help/blog/medical-regulation/telemedicine-practice/?utm_source=chatgpt.com
https://tsitn.org/guidelines-for-practice-released-by-ministry-of-health/?utm_source=chatgpt.com
https://tsitn.org/guidelines-for-practice-released-by-ministry-of-health/?utm_source=chatgpt.com
https://www.docstat.in/pages/terms.html?utm_source=chatgpt.com

11. Governing Law

e Jurisdiction: These terms and conditions shall be governed by and construed in
accordance with the laws of India, and any disputes shall be subject to the exclusive
jurisdiction of the courts in India.



